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(Dementia), ?Jﬂﬁ_*ﬂ'ﬂ (Alzheimer), STHWR{L (Paralysis),WT@?ﬂT
(Bedriddenness) el 31 IcdqH 2RIRSD T 101 AR JATSIRITAT TR
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TR=T 9, ¢ AT R AT W IBHHTY BRITERT [Afed BRUITT o3| AR

“ gg / TSIV / [ABT/ SET [IGRIGTTERBIGTS 197 rd e .

gREBT ©. SITSTIY] SO [ABHTT [AGRIGTTEIRBITT THIFEYT [Agrcraa / S [AgridaT
PHIGTTT JUTIT T / ST [IRTHYT BRI, Al 97 33T

o W [IFIETTEIRD, o §7 ST Sled Pl o FTRIGY RN BV
3R} SR/ doT HeE TR BR AT SUIRYT 507 31e77ef 37Te.

o I RGRIEATTEIND, 5 BIE] FNING §17/ STy 7 Ha@ §d NI Bl
TYIRIT VT8V STeT7e S, [BTg T g1 / U BISTITT Bidav &izr
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FSH 98, 94, 96 O 99 3T fAfET BIUIT el ARG <l AT ‘S
(Guardian) IT TGAT BTY BT Is3.
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TAISTAATST YT (Guardian) AT+ FgRTaaaeR el / $ed MgRIdaTeRE<
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FIRIITTIRSTT G ol UK STATERISR Aee dhdbg Aaied db
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FIRTATIIRST 96 GAME ST $oedl JFHAT ‘UG (Guardian) 3T
3MERT HIAT IR AR, Jd FgRIaTaRS=A / Fod MgRdaTaRe=ar 96
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AT g FE Y, qag fhal [Segl PIVNR SIS T1-83dhd JH09H
EURREICE
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93) SR BIRIUEETD YIS 7 ST ATD I IBHTE] B! ST AR, T b 2T
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AT,
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q AlgaR ISl BT AFSAT SRIGT JATRRIT IS G el B, Has febar
fSTe8] HINMR BrRITed A 1 de=ara FgRiddd / $ca FgRiddd srar
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q¢) HERIS MU ST JTHRT (FIRTIA), ARSH T SFET BTG, {ds / RTesT
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3T T WA AR HRogTd I AR,
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GERE RS

Excerpt from RBI’s Master Circular RBI/2024-25/06 DGBA.
GBD.No0.51/31.02.007/2024-25, Dated April 01, 2024.

Withdrawal of pension by old / sick / disabled / incapacitated pensioners

7. In order to take care of problems/ difficulties faced by sick and disabled
pensioners in withdrawal of pension / family pension from the banks,
agency banks may categorize such pensioners as under:

(a) Pensioner who is too ill to sign a cheque / unable to be physically
present in the bank.

(b) Pensioner who is not only unable to be physically present in the bank
but also not even able to put his/her thumb impression on the cheque
/ withdrawal form due to certain physical defect /incapacity.

8. With a view to enabling such old/sick/incapacitated pensioners to
operate their accounts, banks may follow the procedure as under:

(@) Wherever thumb or toe impression of the old / sick pensioner is
obtained, it should be identified by two independent witnesses known
to the bank, one of whom should be a responsible bank official.

(b) Where the pensioner cannot even put his/her thumb/ toe impression
and also would not be able to be physically present in the bank, a
mark can be obtained on the cheque / withdrawal form, which
should be identified by two independent witnesses, one of whom
should be a responsible bank official.

The responsible bank official has to be from the same bank, preferably
from the same branch, where the pensioner is having his/her pension
account.

9. The pensioner may also be asked to indicate to the bank as to who
would withdraw the pension amount from the bank on the basis of
cheque / withdrawal form as obtained above and that person should
be identified by two independent witnesses. The person who would be
actually drawing the money from the bank should be asked to furnish
his signature to the bank.
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Excerpt from The National Trust For The Welfare of Persons with Autism,
Cerebral Palsy, Mental Retardation and Multiple Disabilities Act, 1999

14. Appointment of guardianship -

(1) A parent of a person with disability or his relative may make an application
to the local level committee for appointment of any person of his choice to
act as a guardian of the persons with disability.

(2) Any registered organization may make an application in the prescribed form
to the Local Level Committee for appointment of a guardian for a person with
disability.

Provided that no such application shall be entertained by the local level
committee, unless the consent of the guardian of the disabled person is
also obtained.

(3) While considering the application for appointment of a guardian, the local
level committee shall consider-

- whether the person with disability needs a guardian;

- the purposes for which the guardianship is required for person with
disability.

(4) The local level committee shall receive, process and decide applications
received under sub-sections (1) and (2), in such manner as may be
determined by regulations:

Provided that while making recommendation for the appointment of a
guardian, the local level committee shall provide for the obligations which
are to be fulfilled by the guardian.

(5) The local level committee shall send to the Board the particulars of the
applications received by it and orders passed thereon at such interval as may
be determined by regulations.

15. Duties of Guardian —

Every person appointed as a guardian of a person with disability under this
Chapter shall, wherever required, either have the care of such persons of
disability and his property or be responsible for the maintenance of the
person with disability.
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16. Guardian to furnish inventory and annual accounts -

(1) Every person appointed as a guardian under section 14 shall, within a
period of six months from the date of his appointment, deliver to the
authority which appointed him, an inventory of immovable property
belonging to the person with disability and all assets and other movable
property received on behalf of the person with disability, together with a
statement of all claims due to and all debts and liabilities due by such
person with disability.

(2) Every guardian shall also furnish to the said appointing authority within a
period of three months at the close of every financial year, an account of
the property and assets in his charge, the sums received and disbursed on
account of the person with disability and the balance remaining with him.

17. Removal of Guardian-

(1) Whenever a parent or a relative of a person with disability or a registered
organization finds that the guardian is-

(a) abusing or neglecting a person with disability; or

(b) misappropriating or neglecting the property, it may in accordance with
the prescribed procedure apply to the committee for the removal of
such guardian.

(2) Upon receiving such application the committee may, if it is satisfied that
there is a ground for removal and for reasons to be recorded in writing,
remove such guardian and appoint anew guardian in his place or if such a
guardian is not available make such other arrangements as may be
necessary for the care and protection of person with disability.

(3) Any person removed under sub-section (2) shall be bound to deliver the
charge of all property of the person with disability to the new guardian, and
to account for all moneys received or disbursed by him.

Explanation -For the purposes of this Chapter, the expression "relative"
includes any person related to the person with disability by
blood, marriage or adoption.
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Excerpt from The National Trust For The Welfare of Persons with
Autism, Cerebral Palsy, Mental Retardation and Multiple
Disabilities Rules, 2000

16. Application for guardianship-

(1) The application by a parent, relative or registered organization for
appointment of guardian for a person with disability shall be made to the
local level committee in Form A.

(2) The confirmation of appointment of guardian on such application shall
be made in Form B.

(3) A quarterly report in the prescribed format shall be given by the local
level committee to the Board or to the State level agency authorized by
the Board giving particulars of the applications received and orders
passed thereon.

17. Procedure for removal of Guardian-

(1) (i) The local level committee upon receiving an application for removal of a
guardian from a parent or a relative of a person with disability or a
registered organization on the grounds specified in clauses (a) and (b) of
sub-section (1) of section 17 of the Act, shall appoint a team of investigators
consisting not less than three persons.

(i) The team shall consist of one representative of parent organization,
one representative of the association for the disabled and one Government
official associated with disability not | below the rank of Assistant Director.

(i) While taking a decision on the appointment of guardian, the local level
committee shall ensure that the person whose name has been suggested
for appointment as guardian is :

(a) acitizen of India;

(b) is not of unsound mind or is currently undergoing treatment for
mental illness;

(c) does not have a history of criminal conviction;

(d) is not a destitute and dependent on others for his own living; and (e)
has not been declared insolvent or bankrupt.
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(iv)In case of an institution or organization being considered by the local
level committee for appointment as a guardian, the following guidelines
shall be followed :

(v)

(vi)

(@) the institution should be recognized by the State or the Central

Government;

(b) the institution should have a minimum of 2 years’ experience in

(©)

offering disability rehabilitation services including running
residential facilities or hostel to the respective ¢’ category of
persons with disability;

the residential facility or hostel for persons with disabilities shall
maintain minimum standards in terms of space, staff, furniture,
rehabilitation and medical facilities as specified by the Board.

The team of investigators while investigating a complaint for
assessing the abuse or neglect of a person with disability shall follow
the guidelines specified by the Board.

The following Acts of commission or omission shall constitute abuse
or neglect on the part of the guardian, namely -

(@)

(b)
(©)

(d)
(e)

solitary confinement of person with disability in a room for longer
period of time;

chaining of the person with disability;

beating or treating a person with disability resulting in bruises,
skin

or tissue damage (not due to his injurious behaviour indulged by

the persons with disabilities);

sexual abuse;

long deprivation of physical needs such as food, water and
clothing; (f) no provision or non-compliance of rehabilitation or
training programmes as specified by experts in the field of
disability rehabilitation;

(g) misappropriation or misutilisation of the property of the person

with disability; and (h) lack of facilities or no provision of trained
or adequate staff for meeting the training and management needs
of the persons with disabilities.
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(2) The team of investigators shall submit their report within a period of ten
days.

(3) Upon receiving the report of the investigation team, the local level
committee shall take the final decision within the period of ten days on
the removal of the guardian against whom the complaint has been
received after giving the said guardian an opportunity of being heard.

(4) The local level committee shall record in writing its reasons for removal
of the guardian or rejection of the application.
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10.

11.

LEEER
Excerpt from The National Trust Regulations, 2001

Who may apply for guardianship —

(1) Both the parents may jointly, or, in the event of the absence of one
due to death, divorce, legal separation, desertion or conviction, may
singly apply for guardianship of their or as the case may be his ward
beyond the age of 18 years.

(2) In the event of death, desertion, conviction of both the parents, the
siblings (including half and step siblings) jointly or singly (reason of single
application to be explained separately) may apply for guardianship of a
disabled member of the family.

(3) In the event of non-application of sub-regulation (1) and (2) above, a
relative may make an application for guardianship.

(4) In the event of non-application of sub-regulation (1), (2) and (3), any
registered organization may make an application for guardianship.

(5) The Local Level Committee may direct a registered organization to make
an application for guardianship in case of a destitute or abandoned
person.

Who may be indicated by applicant as guardian -

(1) Both the parents jointly, or, singly in the event of the absence of one due
to death, divorce, legal separation, desertion or conviction, being natural
guardian of minor may apply to the Local Level Committee to get
themselves or himself as the case may be, appointed as guardian of their
or as the case may be, his disabled ward beyond the age of 18, in which
case the application shall be accepted unless the parent is disqualified on
account of i. loss of citizenship; ii. being of unsound mind; iii. being
convicted by a court of law; or iv. being a destitute.

(2) The applicant may indicate siblings, or any member of the family or any
other person or a registered institution for consideration as a guardian
and in case of institutions, the conditions of eligibility of institutions shall
be as stipulated in subregulations (3), (4) and (5).

(3) In the case of considering the institution as a guardian, the institution
must be registered under a law and be capable of providing care of the
person.
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12.

(4) In the event of institution ceasing to be registered under a law or stops
functioning, or is found otherwise unsuitable, the Local Level Committee
shall make alternative arrangements for the foster care of any such
inmate or the ward, who is under the care of any such institute.

(5) The alternative care under sub-regulation (4) shall not be permanent in
nature and shall be placed by permanent guardianship within a period of
one year.

(6) The applicant must be living in the vicinity or close proximity to the place
where the ward has been habitually living at the time of appointment of
guardian.

(7) No single male shall be considered as a guardian for a female ward and
in the case of female wards, the male person shall be given co-
guardianship with his spouse, who shall be master co- guardian.

Guidelines for receiving, processing and confirmation of application for
appointment of a guardian -

(8) The Local Level Committee shall receive applications for appointment of
guardian in Form A under the rules.(Amended vide GSR 123(E) dated
16th February 2004).

(9) On receipt of the application for appointment of guardian, the Local Level
Committee shall scrutinize the application and call for any supporting
document or information that may be necessary for deciding the issue of
guardianship.

(10)In case of application received from parents for guardian other than
themselves, the Local Level Committee may decide to get parent’s
counselling in any manner, it may decide to determine the genuineness
of having a guardian other than parents.

(11)If parents or relatives are not available for the person with disability who
is in need of guardian, because of being a vagrant or destitute or found
abandoned, member or members of the Committee may ask for
applications from a registered organization to initiate the process of
guardianship for the person.

(12)The person with disability must be assessed by the Local Level
Committee, to determine the genuineness of the need of guardianship
and it shall be open to the Local Level Committee to seek the assistance
of technical personnel or their services to determine the need.
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(13)The Local Level Committee shall satisfy itself about the capabilities and
the suitability of the person on whom guardianship is being conferred.

(14)The application for guardianship for personal care and maintenance
shall be accepted to cover the following areas, namely -

(15)Food, clothing and shelter needs;

(16)Health care needs;

(17)Religious needs;

(18)Education, training and employment needs;
(19)Leisure and nutrition needs;

(20)Protection from exploitation and abuse;
(21)Protection of constitutional and human rights; and
(22)Medical and surgical needs.

(23)The confirmation of appointment of the guardian on application made
by (1) a registered organization; or (2) the parent or relative of a person
with disability shall be made in Form B under the rules. (Amended vide
GSR 123(E) dated 16th February 2004).
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